South Bay Regional Public Safety CritiCall Exam Cutoff Scores
EFFECTIVE August 2024
Call Taker Exam

	No.
	Test Name
	Cutoff Score
	Status

	1
	Decision Making
	--
	--

	2
	Data Entry MT (Audio) 
	1872 KPH
	PASS

	3
	Call Summarization 1
	61%
	PASS

	4
	Call Summarization 2 MT 
	64%
	PASS

	5
	Cross Referencing (Audio)
	53%
	PASS

	6
	Memory Recall
	69%
	PASS

	7
	Memory Recall – Numeric (Audio) 
	62%
	PASS

	8
	Prioritization
	70%
	PASS

	9
	Map Reading 
	67%
	PASS

	10
	Spelling 
	71%
	PASS

	11
	Sentence Clarity 
	65%
	PASS

	12
	Reading Comprehension 
	55%
	PASS

	
	Overall Non-Data Entry
	62%
	PASS

	
	Overall Data Entry
	[bookmark: _GoBack]1872 KPH
	PASS

	
	Final Status
	
	PASS






